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15615 North Courthouse Road
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2 g 2007 Phone: (703) 351-3127
Fed Fax: (703) 351-3664
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June 29, 2007 P o th Shcktay
Marlene Dortch
Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Telecommunications Relay Services (TRS) and Speech-to-Speech Services
for Individuals with Hearing and Speech Disabilities COMPLAINT LOG,
CG Docket No. 03-123

Dear Ms. Dortch:

Pursuant to Section 64.604(c)(1) of the Rules of the Federal Communications
Commission, attached please find Verizon’s annual consumer complaint log summaties
for the twelve-month period ending May 31, 2007 for:

(1) National Relay Service;

(2) IP Relay Service;

(3) Video Relay Service;

(4) California Relay Service;

(5) Arizona Relay Service,

(6) Tennessee Relay Service, and

(7) District of Columbia Relay Service.

If you have any questions regarding this filing, please do not hesitate to contact
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Sincerely,
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